ederick
Power - Light CUSTOMER PORTAL - Residential customers

You'll need your Town of Frederick Utility Bill

Website: https://tofccem.elster.com
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Log In

User Name :

Password :

B Remember Me?
Login  Sign Up Resat

Forgot PassWord?

Create an account, by
clicking on the “Sign
up” button on the

2015 Frederick All Rights Reserved _
home page.
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_ Refer to your utility bill for this information:
Sign UP

Primary Account Number : 1. Type in your account number using
Primary Meter Number : the following format: XXXXXX.XX
2. Type in your 8 digit meter number
using the following format:
XXXXXXXX
3. Click on the “Validate” button.




e e

@ https://tofccem.elster.com/C O ~ @ & 2 tofccem.elster.com

7% I Suggested Sites ~ £ Free Hotmail £ http--arc fjagis @ Town of Frederick, Colora... £ 14 dead, 14 wounded ... * [z, My Documents

Sign UP Already signed up?

Primary Account Number : 11111111
Primary Meter Number : 11111111

Create a user name.

Create a password.

Confirm password.

Enter code provided.

Click on the “Sign Up” button.

UserName

:
:

Confirm Password

vk wnNe

60436

@2015 Frederick All Rights Reserved

When you have created and account successfully, you will receive a pop-up message. Click OK. You will
then be routed to the Log In page.

Message from webpage

i; You have signed up successfully. |
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1. Type inyour user name.

. Type in your password.
le=limes 3. Check the box for “Remember Me”
ATl If you would like the application to

B Remember Me? remember your user name and
login  SignUp  Resct password every time you visit the
site.
4. Click on the “Log In” button.

Fill out the necessary information from the dropdown. Each box needs to have a selection made

in order to access the account information.
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Note

Please select the account and the relevant Location, Service and
Meter details below. These will be used for gathering the required
data to be shown on the subsequent screens.

You can change your selection any time from the 'Account Options’

menu item.

Account Selection

Select Account:* |Select Account v
Select Location:* | Select Location v

Select Service:* |Select Service V'
Select Meter:* |Select Meter v




Once you have successfully signed in your will see your electric dashboard home page.
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Account: 102242.01 Service: Electric

Location: 40.095-104.9339 Meter: 19025367
Login: TOWN OF FREDERICK - CENTENNIAL PAR

My Settings | Logout

Dash Board

Usage History
Report an Outage

Energy Usage For Last 30 Days

0.15 I
View Outage Status - ]
Eendaassiord Total days in use : 4 days h
Account Options: 0.09 — 1
z
Avg.KWH per day : 0.00 KWH E 0.05 B {
Town Of Frederick
0.03

Avg Temperature : 43°F

Pay Your Bill

Account Number @ 102242.01

Messages Received on Today: 0

Within the dashboard you can:

*View your usage history

*View messages regarding the system

*Report an Outage

*View and Outage Status

*Change your password

*View other meters assigned to your account, if you have more than one.

We've also provide east access to the Town’s website and Express Bill Pay.




MOBILE APPLICATION

The mobile application is tied to the Website portal. Once you have setup your account on the customer web portal https://tofccem.elster.com
your user name and password will be the same for the mobile application.

Depending on your mobile operating system Play Store (Android) or App Store (Apple). Search for Town of Frederick. You'll see the following Icon

Fﬁ' Install the application. You’ll use the same user name and password that you assigned to your customer web portal. Once logged in
eaeric

I you have the same features and resources that are provided on the website portal.
Power - Light

If you have any questions regarding either of these Frederick Power & Light tools, please contact us at 720.382.5514






